
Global Cross Cultural

Etiquette



Cultural communication differences can be identified by 8 different criteria:

➢ when to talk;

➢ what to say;

➢ pacing and pausing;

➢ the art of listening;

➢ intonation;

➢ what is conventional and what is not in a language;

➢ degree of indirectness; and

➢ cohesion and coherence. 









Cultural Competence

An Important Skill Set for the 21st Century



How many cultures are there in the world


